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Here’s what you need to consider:

The Logistics of

Shipping & Returns

Chapter Two

One of the primary obstacles luxury brands encounter when entering the Middle Eastern 
market is the complexity of logistics. Navigating shipping routes and customs regulations can 
be challenging, and managing returns for luxury customers requires a seamless process. Any 
missteps can quickly tarnish a brand’s reputation.

High-end customers in the Middle East have high expectations for everything, from 
how their product arrives to how easy it is to return it. 

The Middle East covers a wide geographic area, presenting not only complicated transport 
routes — but also a range of import regulations and infrastructure challenges. For example, 
while countries like Qatar may require only a few documents for customs clearance when 
using services like FedEx, other nations, such as Oman, require a more complex process 
where both the shipper and consignee may need to complete specific steps. 



Note: Regulations are constantly changing, so be sure to stay updated on the latest 
announcements.

Fulfilment options in the Middle East can vary, mainly due to different levels of 
infrastructure and bureaucracy. Depending on the country and region, you might 
encounter different warehousing and distribution networks that can either streamline 
or complicate your delivery process.

In addition to import policies, every country in the Middle East has its own set of taxes and 
duties for luxury goods. This means it’s vital to understand the individual fees and 
paperwork required to ensure your products clear customs without unnecessary delays.

https://www.fedex.com/content/dam/fedex/international/guides/FedEx_Import_Guide_AE.pdf
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